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Principal: Carlyn Zwarenstein
@ Centre for Social Innovation, 215 Spadina Ave., Suite 400
Toronto, ON M5T 2C7, T: 416.516.7260 

E: bleedingheartcommunications@gmail.com;   W: www.bleedingheartcommunications.com


_______________________________________________________________________________

Services

· Comprehensive communications support; strategic communications for social mission businesses and non-profit organizations working on complex issues in the areas of environment, health, international development, science, immigration, law, women’s rights, and youth issues.
· Social marketing products (annual reports, brochures, press releases, pamphlets etc)
· Plain language writing and rewriting
· Website content; content for social media; online strategy development—we take stale, convoluted or unappealing website content and transform it into sparkling, engaging text that works with the site design and that advances your social mission, information, membership or fundraising goals. We also create the same kind of glittering text from scratch.
· Editing (substantive, stylistic, plain language and copy editing)

· Newsletters and e-newsletters

· Fund development and grant proposal writing

· Op-eds, ghostwriting and communications coaching

*across media, our emphasis is on plain language; accessible, engaging communications; making complex issues transparent; and promoting social change. Most of our services available in Spanish and some services are also available in French.
More about our principal, Carlyn Zwarenstein: 
· Editor; writer/journalist specializing in social justice and science; social marketing, communications and plain language consultant
· Fluent English + Spanish and French

· Hon. B.Sc. in Political Science and Biology (High Distinction), University of Toronto (2001)

· International travel/work/study: Mexico, Nicaragua, South Africa, Germany, United Kingdom, Netherlands, France, U.S.A. 
· Computer skills: Microsoft Office Suite, Microsoft FrontPage, Mailchimp, Dreamweaver 3, Skype, CS3, Raiser’s Edge, FTP programs, FileMaker Pro, Quark Express, Microsoft Access, etc. Familiar with Web 2.0 applications like Facebook, Twitter, blogging etc., as well as a number of other content management and classification systems. Blogger with Nature Networks (a blog on citizen science); designed own business website on Wordpress.
· Member of Centre for Social Innovation and Climate Change Innovators group (based at CSI) 

Selected ongoing and recent clients
· Amelia Rising

· Maquila Solidarity Network

· Voices for Children (Communications Director)

· Education Through Media

· Katrina Onstad, writer
· Xiaolan Health Centre
· 4info.net
· Mennonite New Life Centre

· International Development & Relief Foundation
· Canadian Crossroads International
· Association for Women’s Rights in Development (staff)
· Toronto Disaster Relief Committee (staff)
· Between the Lines press

Selected journalism clients

· NOW Magazine
· Canadian Geographic Magazine

· eye weekly
· The Globe & Mail

· guardian.co.uk

· Our Times

· This Magazine
· Canadian Dimension

· Quill & Quire 

· rabble.ca
· FUSE

· La Vanguardia
Rates information
We charge on a sliding scale based on organization/company budget: $55-80/hr. We can provide quotes on a per-project or monthly retainer basis as well. We are obligated to charge HST (13%).
T: 416.333.6469
W: bleedingheartcommunications.com
E: bleedingheartcommunications@gmail.com
Sign up right here for my free, almost-monthly newsletter, Bleeding Heart Beat!
